TERMS OF SERVICE
Enforce-Lab
Last updated: 31 July 2026
1. Acceptance of Terms
By accessing or using the website www.enforcelab.com (the "Site") and purchasing or downloading any digital products ("Products") offered by Enforce-Lab ("we", "us", "our"), you agree to these Terms of Service ("Terms"). If you do not agree, do not use the Site or buy Products.
2. About Us
Enforce-Lab sells digital downloadable products such as Excel financial models, PowerPoint decks, PDF guides and toolkits. These are educational and operational templates for founders and business operators. We are based in New South Wales, Australia.
3. Digital Products
All Products are digital files delivered electronically. Nothing physical is shipped. After payment you receive a download link. You must have suitable software (Excel, PowerPoint, PDF reader, etc.) to use the files.
4. Licence to Use
When you buy a Product you receive a limited, non-exclusive, non-transferable licence to use it for your own personal or internal business purposes. You may customise the files for yourself. You may not resell, share, redistribute or use the files to create competing products for sale.
5. Pricing and Payment
Prices are shown on the sales page. Payment is handled by third-party platforms (such as Gumroad or Stripe). We do not store full credit card details.
6. Your Rights Under Australian Consumer Law
Nothing in these Terms excludes, restricts or modifies any rights or remedies you have under the Australian Consumer Law (ACL) that cannot be excluded by law. Under the ACL, our Products come with automatic consumer guarantees. These include that the Product will be of acceptable quality, match its description, and be fit for any purpose we told you it was suitable for. If a Product fails to meet a consumer guarantee, you may be entitled to a remedy such as a repair, replacement or refund, depending on whether the failure is major or minor.
7. Refunds and Remedies
Because our Products are digital downloads, we generally do not offer refunds for change of mind after you have accessed the files. However, if the Product has a major failure under the ACL (for example it is substantially different from the description, is unsafe, or cannot be fixed so that it is of acceptable quality), you are entitled to a refund or other remedy. If the problem is minor, we will usually fix it by providing a corrected file or solution. To request a remedy, email us at the address below with your order details and a clear description of the problem. We will respond within a reasonable time.
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8. No Financial or Legal Advice
Our Products are educational templates only. They are not financial advice, investment advice, legal advice or tax advice. We are not licensed financial advisers. Always get advice from a qualified professional before making business or investment decisions.
9. Intellectual Property
We own the original files, structure, formulas and design. You own any customisations you make for your own use.
10. Limitation of Liability
To the maximum extent permitted by law (including the Australian Consumer Law), we limit our liability for any claim arising from the Products to the amount you paid for that Product. We are not liable for indirect or consequential losses.
11. Governing Law
These Terms are governed by the laws of New South Wales and the Commonwealth of Australia. The courts of New South Wales have jurisdiction, subject to any rights you have that cannot be excluded.
12. Changes
We may update these Terms. The “Last updated” date will change. Continued use of the Site means you accept the updated Terms.
13. Contact
Questions: rdytwrk@gmail.com
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