<¢> CLIENT NEEDS ASSESSMENT QUESTIONNAIRE
| arcond corn. Please fill the following and return by Email: rsmith@cargopak.com
All information will be considered confidential.
1 How did you here about us ?
2 Company Name :
Contact Person :
Title :
Business Phone : Cell: Fax:
E-mail :
3 How soon do you need training? Any specific dates?
4 Which type of training format would you prefer? Webinar Onsite
Number of attendees? Preferred class hours :
5 Onsite Class Location(s):
Address(es)
6 Indicate M specific areas of interest: o Non-bulk o Bulk o IBC o Container o Tank
Indicate modal preference: o Air o Truck o Rail oVessel
7 Hazardous Materials classes & divisions that you ship (indicate all that apply)
If possible please include UN Identification numbers and Packing Group(s)
Explosives 11 12 13 14 15 16
Compatibilty GroupA B C D EF G H J K LNS UN_ ___ UN___
Gases 21 22 23 Inhalation Hazard? Zone A B C D
UN__ _UN__
Flammable Liquids 3 PG | Il Il
UN__ _ UN__
Combustible Liquids 3 Bulk / Non-bulk
UN__ _UN__
Flammable Solids 4.1 PG | Il 11
UN__ _ UN__
Spont. Combustible 4.2 PG | Il 1
UN__ _UN__
Dangerous when Wet 4.3 PG | Il 1
UN__ _ UN__
Oxidizers 5.1 PG | Il 11
UN__ _UN__
Organic Peroxides 5.2 Type A BCDEFG
UN__ _ UN__
Toxic / Poison 6.1 Solid / Liquid PG | Il 11}
Inhalation Hazard? Zone A B C D ___UN_
Infectious Substances 6.2 Category "A" Category "B"
Radioactive Material 7 | Il Il Fisile
Specific Radionuclide? UN  UN_
Corrosives 8 Solid/ Liquid PG | Il 1]
UN__ _ UN__
Miscellaneous 9
UN__ _UN__
Lithium Batteries 9
UN__ _UN__
Other UN #'s
8 Are MSDS's available? Yes /| No
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9 Are you a registered offerer with the DOT?( please indicate ) Yes /| No /Don't Know




10 Are there any Limited Quantity provisions being used? Yes / No /Don't Know
11 Any DOT Special Permits/ Exceptions?
12 Packaging formats & Net quantities per package :
13 Any special UN Packaging Codes?
14 Are UN Packaging Certification Test Reports available? ISTA?
15 Please check M which modes are used to Domestic destinations : Road 0 Rail O Air O Vessel O
16 to Canada : Road O Rail O Air O Vessel O
17 Regular courriers used : ups O FedEx O Other O
18 Are any of your HazMat personnel previously trained?
19 How many persons attending this class have received previous training?
20 Please check M which of the following functions the attendees are/will be responsible for:
1 |Determining the hazard class of a hazardous material.
1 |Selecting a hazardous materials packaging.
L1 |Filling a hazardous materials packaging, including a bulk packaging.
L1 |Securing a closure on a filled or partially filled hazardous materials package or container
1 |Marking a package to indicate that it contains a hazardous material.
L1 |Labeling a package to indicate that it contains a hazardous material.
L1 |Preparing a shipping paper.
1 |Providing and maintaining emergency response information.
1 |Reviewing a shipping paper to verify compliance with the HMR or international equivalents.
L1 |Certifying that a hazardous material is in proper condition for transportation in compliance with the HMR.
1 |Loading, blocking, and bracing a hazardous materials package in a freight container or transport vehicle.
1 |Segregating a hazardous materials package in a freight container or vehicle from incompatible cargo.
L1 |Selecting, providing, or affixing placards for a freight container or transport vehicle
For each person importing a hazardous material into the United States, providing the shipper with timely and
O complete information as to the HMR requirements that will apply to the transportation of the material within
the United States.
21 Dates of previous training? :
22 Do you have a 24-hour Emergency Response Number? Yes/ No
Name of 24-hour Emergency Response provider :
23 Do you have an Emergency Response Site Plan?
24 Do you have a Security Plan?
25 Other comments, explanations or special requirements?
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