
DONE, ON TIME!

F r e i g h t – f o r w a r d i n g  I  L o g i s t i c s  I  C u s t o m s

Accredited Business Partner



LOCAL SWITCH is a ZIMRA-accredited freight-
forwarding and logistics company dedicated 

to providing end-to-end cargo handling 
services to businesses across Zimbabwe and 

beyond for their import and export 
management services.

LOCAL SWITCH combines years of experience, 
a systematic approach to service delivery, 

and a genuine passion for serving people to 
deliver a truly pleasant customer experience 

at every interaction.

Our promise is simple – we get it done, on 
time, every time.

Who we are

Efficient, reliable and cost-effective logistics solutions for effective supply chain management



What we Do

With a focus on seamless import and export processes, we aim to simplify international trade for our clients and 
ensure timely delivery of goods across borders. LOCAL SWITCH leverages technology to manage all projects, with 
the ability to track each job through the execution journey to give customers real-time status updates for peace of 
mind.

Freight forwarding Warehousing Transport

Comprehensive 
freight forwarding 
services for air, sea, 
and land shipments, 
all designed to meet 
specific client 
requirements. 

Customs Clearance

Expert handling of 
customs clearance, 
ensuring compliance 
with all regulatory 
requirements. 
Smooth processing of 
documentation. 

Secure storage 
facilities anywhere in 
Zimbabwe, inventory 
management and 
timely distribution to 
final destinations. 

Cross-border 
transport solutions, 
covering booking 
and coordination to 
ensure quick and 
efficient delivery of 
goods. 



Who We Serve

AGRICULTURE RETAILERS

MANUFACTURING WHOLESALERS

HEALTHCARE

PETROLEUM 

COMPANIES



Geographical presence

LOCAL SWITCH serves customers throughout Zimbabwe and within the SADC region, with operational presence at 
all key border posts around Zimbabwe. 

Our teams can attend to customers in 
Harare and its surroundings, 
Bulawayo, Gweru, Mutare, etc.

LOCAL SWITCH has execution capacity 
at Harare International Airport, 
Beitbridge Border Post, Plumtree 
Border Post, Chirundu Border Post and 
Forbes Border Post.

LOCAL SWITCH maintains physical 
offices in Harare and Beitbridge, with 
the ability to undertake critical 
aspects of client assignments in South 
Africa.  



Why Us

OUR VALUES

Teamwork
Teamwork is paramount to our success. We carefully listen to our 

customers; explain in detail the steps we will be taking to solve their 

problems and work together to exceed all expectations. We apply to its 

full extent the old African proverb that says, “if you want to go fast, go 

alone and if you want to go far, go together”.

Responsiveness
We listen and communicate effectively with our clients and stakeholders.  

Responding with speed is the cornerstone of our business. With our clients 

doing international transactions with forex fluctuations, speed in 

execution is the way to do otherwise money could be lost.

Integrity
We work with honesty and integrity in all our endeavours. 

As a company in our field, we could not survive without integrity and 

honesty. We frequently deal with clients whom we do not meet physically 

and this through recommendation. This could not have been possible if 

our reputation was not on point.

We are a proudly Zimbabwean company 
that cares about local sustainable 

development. Our roots are anchored in the 
mountains, valleys and rivers of Zimbabwe. 

We bring all our know-how and all our 
international experience to deliver a 

professional service at best rates, giving you 
an excellent customer experience. 

« Prosperity is only full when it 
is shared » 

President Xi Jinping, 2023



Clients that trust Us



SOUTH AFRICA

7 Matekula Estate, Dickens 
Road, Kyalami, Midrand

www.localswitch.co.zw

+27 78 759 3204

info@localswitch.co.zw

ZIMBABWE

194 Mutare Road, Msasa, 
Harare

www.localswitch.co.zw

+263 242 446 663; +263 776 868 623; +263 733 307 568 

info@localswitch.co.zw

CONTACT US

WE GET IT DONE, ON TIME

Accredited Business Partner
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