
What to add to your check-out messages.

You can add this verbiage to your check-out templates.  Providing
guests clear expectations and instructions helps them understand what
is needed from the operation.  With clear instructions, many guests will

take it upon themselves to take extra care of your property.

"Thank you for reaching out, I am so happy to have
you as such a great guest!  My cleaning team
appreciates when the used towels are in the

tub/shower and dishes are started in the dishwasher.
Other than that, we hope to host you again soon and

have safe travels!"

Asking if there is anything they
can do to help before they go:

"....my team appreciates when the dishes
are started in the dishwasher and the used

towels are placed in the tub/shower..."

Check-out template addition:

Clean. Fresh. Right.

 
Variation No dishwasher: "...dishes are washed and drying on the counter..."


