
 
 

SERVICE SALES & REFUND TERMS AND CONDITIONS  

譯修補習中心權利條例 

 

Tuition and Payment Due Date  
All required fees and balances must be paid in full within 7 days after registration to confirm enrollment. 
Those enrolling 7 days prior to the first day of class must pay all tuition in full as no deposit will be accepted 
from that point on. Payment by check must be paid 7 days in advance prior the tuition due date and 
made payable to EXCEL NY GROUP INC. To ensure proper credit, please put your child’s name in the 
memo section. A receipt will be given for every payment and an annual statement will be issued in 
January of the following year. 

學費付款條例 
所有費用必須在報名後 7 天內全部付清, 過後將當自動棄權論.名額不再保留予該學生, 不得爭議. 開課前 7 天內報名

者, 必須在報名同時付清全部費用. 支票付款必須在學費截止日期前 7 天. 支票抬头請寫 EXCEL NY GROUP INC. 請將

您孩子的姓名寫在支票備忘錄部分.每筆付款將收到收據. 如需要可在下一年的 1-2 月份向中心要求提供年終報表。 

 

 

Refund or Make-Up Class Policy  
Our company adheres to a NO refund, make-up class nor issuance of store credit policy for all services, 
except specifically **noted. All fees are non-transferable. We do not provide make-up classes when 
public school is not in session (spring recess/winter recess/mid-winter recess, major holidays, snow days, 
sick days etc. Refund requests, including, but not limited to those made by students who cannot attend 
or use services, regardless of student’s reason(s), and regardless of whether the student provides us with 
advance notice, will not be honored. Exceptions may be made only under company’s discretion. 
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**Refund Policy Endorsement * Store Credit Policy due to Pandemic COVID-19 
Our company adheres to a no refund policy under normal circumstances. We are making an exception 
issuing store credits due to the pandemic situation. Under our company (endorsed) refund policy: 
 Credits can only be applied towards the same program that customers have pre-paid for.  
 Credits may not be transferred or applied to any other different programs nor students. 
 All store credits (from previous school year) is valid through December 1st,2020. 
 

退款及補課條例 
所交學費不能退款, 轉課程或留作信用,不能轉讓學費给其它人.課後班上課日期將按照政府公校規定上課日及休假日

時間表進行, 公立學校停課期間如: 春假 / 冬假 / 仲冬假, 公共假期, 學生病假或因惡劣天氣公校停課, 中心不提供補課

服務. 退款要求（包括但不限於那些不能參加或使用服務的學生提出的要求，無論學生出於何種原因，並且無論該

學生是否向我們提前通知）都將不予退款. 例外情況只能在公司自行決定下進行.  
 

**因冠状病毒(COVID-19)而產生的商店信用條例 
在正常情況下, 我們公司遵守不退款政策. 由於大流行情況, 我們開具商店信用額例外. 根據我們公司的退款政策： 

 商店信用只能用於客戶預付費的同一程序. 

 商店信用不得轉讓或應用於任何其他不同的課程或學生. 

 所有商店信用（上一學年）有效期至 2020 年 12 月 1 日. 

 

Emergency Medical Release  
If emergency care is necessary and I cannot be contacted, I authorize EXCEL NY GROUP INC. to 
transport my child to the nearest medical facility. I will be held responsible for any transportation or 
medical expenses.  

緊急醫療狀况 
如學生必須急救狀况，如果聯络不上父母/監護人或緊急聯络人, 中心將會立刻派送學生到附近醫院或醫務所緊急醫

治.父母或監護人必須全權負責所有交通費及全部醫療費用. 
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   Hold Harmless Release   

EXCEL NY GROUP INC. is NOT a day-care facility.  I hereby release EXCEL NY GROUP INC. and its directors, 
supervisors, tutors, employees, and volunteers from any liability. I release EXCEL NY GROUP INC. from all 
responsibilities from loss of personal items or injuries of any nature incurred while participating in any 
courses.  

中心責任說明 
譯修補習中心非托兒所服務性質。在参加以上所列任何課程期間，中心不負責所有私人貴重物品,財物遺失或個人

意外的損傷賠償. 
 
 

Disruptive Behavior  
If a student displays any disruptive behavior, EXCEL NY GROUP INC. reserves the right to refuse or 
terminate service immediately. Tuition will be calculated, and any remaining balance will be refunded 
accordingly. 

學生因行為干擾 
任何學生因行為干擾而影響其它同學上課的因素,中心保留立刻取消或中止其繼讀上課權利,扣除巳上課的費用,將退

還剩餘的學費.   

 
Insufficient Funds  

If payment check is returned for any reason, there will be a $30 service fee for the returned checks. If 
payment is not received before/on the same due date, tutoring services will not be provided until 
payment and any applicable late fees are paid in full. Client will be liable for all costs of collection 
regarding delinquent tuition fees. 

退還支票罰款條例 
如銀行退還支票將加上罰款 $30.如果在學費截止当日沒有收到付款,中心將不會提供輔導服務. 客戶將負責收取有關

違規學費的任何和所有費用.  
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