HEALTH & LIFE INSURANCE

Privacy Policy

The M Agency is a Florida-licensed health and life insurance agency committed to protecting your
privacy. This Privacy Policy explains how we collect, use, and safeguard your information when you
visit our website or use our insurance services.

Information We Collect

We may collect personal information including your name, contact information, date of birth, Social
Security number (when required for applications), Medicare Beneficiary Identifier (if applicable),
health information necessary for underwriting, and other information required to provide insurance
quotes and policy enrollment. We may also collect website usage data such as IP address and
browser type.

How We Use Information

We use your information to provide quotes, submit applications, communicate with licensed
insurance carriers, assist with ACA Marketplace plans, Medicare Advantage, Medicare
Supplement, Part D, life insurance, and related coverage options. We may also use your
information to respond to inquiries and comply with federal and Florida insurance regulations. We
do not sell your personal information.

Medicare & ACA Compliance

The M Agency complies with Centers for Medicare & Medicaid Services (CMS) marketing
guidelines and Affordable Care Act (ACA) regulations. Submission of information through this
website is voluntary. Providing your information does not obligate you to enroll in a plan. A licensed
insurance agent may contact you regarding plan options. We do not offer every plan available in
your area. Currently, we represent multiple organizations which offer a variety of products in your
area. Please contact Medicare.gov, 1-800-MEDICARE, or your local State Health Insurance
Assistance Program (SHIP) for information on all of your options.

Information Sharing


Mobile User


We may share your information with licensed insurance carriers, contracted Field Marketing
Organizations (FMOs), service providers, or regulatory authorities as required by law. All parties are
required to safeguard your information.

Data Security

We implement reasonable administrative, technical, and physical safeguards, including secure
systems and restricted access, to protect your personal information. However, no method of
internet transmission is completely secure.

Your Rights
Florida residents may request access to or correction of their personal information by contacting us
directly.

Contact Information

The M Agency

Florida Licensed Health & Life Insurance Agency
[Business Address]

[City, State, ZIP]

Phone: [Phone Number]

Email: [Email Address]



