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I P C   C E L E B R A N T   T R A I N I N G
PRIVACY POLICY
How we collect, use and protect your personal information
Effective date: ____15th June 2026 ________________      ·      Version 1.0
1.   Who We Are & About This Policy
IPC Celebrant Training (“we”, “us”, “our”) is the trading name of IPC Hospitality Trading FZ-LLC. We provide NOCN-awarded, Ofqual-regulated celebrancy and vocational qualifications through the website www.nocncelebrantcourses.co.uk.
We are the data controller responsible for your personal information. This Policy explains what data we collect, how and why we use it, who we share it with, and the rights you have. It should be read alongside our Learner Training Agreement & Terms and Conditions.
2.   The Information We Collect
Depending on how you interact with us, we may collect:
1. Identity & contact details: your name, email address, postal address and telephone/WhatsApp number.
1. Enrolment & registration data: the course you purchase and the details required to register you with NOCN, submitted via our online registration form.
1. Payment information: payments are processed securely by our payment provider; we do not store your full card details.
1. Assessment evidence: video demonstrations, written documentation, portfolios and assessor/IQA feedback created during your course.
1. Enquiry & marketing data: information you provide when requesting a brochure or contacting us, and your marketing preferences.
1. Technical & usage data: limited information collected automatically when you use our website, such as device and browsing data via cookies (see Section 10).
3.   How We Collect Your Information
1. Directly from you — through our website forms, registration form, email, telephone and WhatsApp, and the work you submit during your course.
1. Automatically — through cookies and similar technologies when you visit our website.
1. From third parties — such as our payment provider confirming that a payment has been made.
4.   Why We Use Your Information & Our Lawful Bases
Under the UK GDPR we must have a lawful basis to use your data. We rely on the following:
1. Performance of a contract: to enrol you, deliver and assess your course, register you with NOCN and issue your certificate.
1. Legal obligation: to keep records required by the awarding body and regulator, and to meet financial and tax obligations.
1. Legitimate interests: to administer our services, respond to enquiries, ensure security, prevent misuse, and improve our courses, in a way that does not override your rights.
1. Consent: for optional marketing communications and non-essential cookies. You may withdraw consent at any time.
5.   Who We Share Your Information With
We do not sell your personal data. We share it only where necessary with:
1. NOCN (the awarding organisation) — to register you and issue your regulated qualification.
1. Ofqual and External Quality Assurers — where required for regulatory audit and quality assurance.
1. Our trainers, assessors and internal quality assurers — who review your submissions confidentially.
1. Service providers — our secure payment provider (Stripe) and our registration-form and email providers (Microsoft).
1. Professional advisers or authorities — where we are required to do so by law.
6.   International Data Transfers
Although your qualification is delivered and regulated under the law of England and Wales, IPC Celebrant Training operates from the United Arab Emirates, and some of your data may therefore be processed outside the UK. Where personal data is transferred outside the UK, we take steps to ensure it is protected to the standard required by UK data protection law, using appropriate safeguards such as the UK International Data Transfer Agreement or equivalent contractual protections.
7.   How Long We Keep Your Information
1. We keep your data only as long as necessary for the purposes set out in this Policy.
1. Course and assessment records are retained in line with NOCN awarding-body and audit requirements.
1. Financial records are kept for the period required by law.
1. Marketing data is kept until you ask us to stop contacting you.
8.   How We Keep Your Information Secure
We use appropriate technical and organisational measures to protect your personal data against loss, misuse and unauthorised access. Assessment submissions are treated confidentially and accessed only by your assigned assessor(s) and internal quality assurer(s). While we take security seriously, no transmission of data over the internet can be guaranteed as completely secure.
9.   Your Rights Under UK GDPR
You have the right to:
1. access the personal data we hold about you;
1. have inaccurate data corrected;
1. request erasure of your data, subject to our awarding-body and legal retention obligations;
1. restrict or object to certain processing;
1. data portability;
1. withdraw consent at any time where we rely on consent; and
1. complain to the Information Commissioner’s Office (see Section 13).
To exercise any of these rights, please contact us using the details in Section 13. We will respond within one month.
10.   Cookies & Website Analytics
Our website may use cookies and similar technologies to help it function and to understand how visitors use it. Essential cookies are necessary for the site to work; non-essential cookies are used only with your consent. You can manage cookies through your browser settings.
11.   Children’s Data
Our courses and services are intended for adults aged 18 and over. We do not knowingly collect personal data from children.
12.   Changes to This Policy
We may update this Policy from time to time. The current version, and its effective date, will always be available on our website.
13.   How to Contact Us & Make a Complaint
Data controller: IPC Celebrant Training (trading name of IPC Hospitality Trading FZ-LLC)
Email: IPCHospitality@outlook.com
Telephone (UK): 07936 536429      ·      WhatsApp: +971 585 935 197
If you are unhappy with how we have handled your personal data, you have the right to complain to the UK Information Commissioner’s Office (ICO) at www.ico.org.uk, or by calling the ICO helpline on 0303 123 1113.
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