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Who We Are?

Altitude Group is a Fiji-based engineering solutions group delivering HVAC,
refrigeration, commercial kitchen, and fabrication services across Fiji and the Pacific.

We support hotels, resorts, commercial facilities, government projects, supermarkets,
restaurants, healthcare facilities, and industrial clients with practical, reliable, and
technically sound solutions.

What We Do?

We provide complete support across the project lifecycle:
Design | Supply | Installation | Commissioning | Maintenance | After-Sales Support

Our Core Divisions
/\ ALTITUDe Coldrooms, freezer rooms, display refrigeration, ice

B machines and refrigeration maintenance

A\ ALTITUDE Air-conditioning, ventilation, ducting, VRF/VRYV, chilled
R e water systems and servicing

=== PRECISION Stamlgss stgel fabrication, ducting, exhaust hoods,
[=F FABRICATORS cladding, pipe covers and custom metal works

PACIFIC KITCHENS .Comme.rcial kitchep gles.ign, equipment supply,
PoenTenme sovimen installation, commissioning and after-sales support

RB

Established Headquartered 80+ Global
in 2019 in Nadi skilled staff brand partners

50+ 250+ 500+

Projects Cold & Freezer Commercial &
Completed Rooms Residential
since 2019 Installed & serviced Properties cooled
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ABOUT US

Altitude Group is a Fiji-based engineering solutions group delivering HVAC,
refrigeration, commmercial kitchen and fabrication services across Fiji and the Pacific.

We support hotels, resorts, commercial facilities, government projects, supermarkets,
restaurants, healthcare facilities and industrial clients.

Our Mission
To exceed customer expectations through reliable service, quality products and
practical technical solutions.

Our Vision
To be a leading provider of high-quality, cost-effective and innovative HVAC,
refrigeration, commercial kitchen and fabrication solutions across Fiji and the Pacific.

Our Quality Commitment
We are committed to consistent, reliable and high-quality work across planning,
supply, installation, commissioning and after-sales support.
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LEADERSHIP &
OPERATING MODEL

Altitude Group is led by a senior leadership team responsible for strategy, technical
delivery, operations, finance, people, customer experience and compliance.

Each department has a clear role, while working together to deliver projects safely,
efficiently and with long-term client support.

Director-Led Technical & Commercial Oversight

Robbie Hunt Ryan Hunt

Technical Director Managing Director

Altitude Group is led by Robbie Hunt and Ryan Hunt, combining strong technical
direction with practical commercial leadership. Together, they guide the company’s
project delivery, service standards, supplier relationships and long-term growth across
HVAC, refrigeration, commercial kitchen and fabrication solutions.

Under their leadership, Altitude focuses on reliable delivery, clear communication,
technical quality and long-term client support.
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FINANCE & ADMIN

SENIOR LEADERS

Lizette Hunt Yogesh Prasad Ana Tawawa Merilyn Narayan
Finance Manager Managment Accountant  Executive Assistant HOD Accounts

The Finance & Admin team supports Altitude Group with financial control, reporting,
administration and business coordination across all divisions.

The department provides accurate financial information, budgeting support, cash flow
monitoring, cost control and project reporting. This helps leadership and operational
teams make faster, clearer and more informed decisions.

Through strong administration, documentation and financial oversight, the team helps
keep projects organised, suppliers managed, records maintained and departments
aligned with business goals.

Department Focus
¢ Financial Reporting
Accurate accounts, budgeting, cash flow tracking and cost control.
¢ Management Accounting
Turning financial data into clear insights for better business decisions.
¢ Administration & Documentation
Maintaining records, coordination, compliance support and internal communication.
¢ Commercial Support
Supporting procurement, supplier coordination and project administration.
e Business Control
Helping departments plan, track performance and manage resources effectively.
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ENGINEERING

SENIOR LEADERS

Rodrigo Borres Jitendra Deo Nishmal Kumar
HOD Engineering Projects Supervisor Technical Support Specialist

Altitude’s engineering leadership team supports the technical delivery of HVAC, refrigeration,
fabrication and mechanical services across Fiji.

The team brings together design review, site coordination, installation supervision, testing,
commissioning, troubleshooting and maintenance support. Their role is to ensure each
project is delivered with practical technical input, quality workmanship and reliable after-sales
support.

With in-house capability across engineering, duct fabrication, installation and service, the
team helps Altitude deliver solutions that are efficient, compliant and built for Fiji conditions.

Department Focus
¢ Design & Engineering

Technical review, layout support, system optimisation and project planning.
¢ Installation & Site Delivery

Coordinating manpower, site works, installation quality and project execution.
¢ Testing & Commiissioning

System checks, performance verification and handover support.|
¢ Service & Troubleshooting

Preventative maintenance, fault finding, repairs and after-sales support.
* Fabrication Support

In-house ducting, stainless steel works and custom fabrication coordination.
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SERVICE & OPERATIONS

SENIOR LEADERS

Shamma Nisha Ravinesh Prasad

HOD Operations Service Supervisor

Altitude Group’s Service & Operations team supports the daily coordination, scheduling
and delivery of works across HVAC, refrigeration, commercial kitchen and maintenance
services.

The team manages client requests, technician planning, job coordination, warehouse
support, site attendance, breakdown response and after-sales follow-up. Their role is to
keep work moving smoothly from enquiry through to completion.

With service teams, coordination staff, technicians, vehicles and outer island support
capability, this department helps Altitude respond to client needs quickly, clearly and
reliably.

Department Focus
¢ Service Coordination
Managing client requests, technician planning and job scheduling.
¢ Operations Support
Coordinating manpower, materials, stock movement and site requirements.
* Breakdown Response
Supporting urgent callouts, fault finding and repair coordination.
¢ Preventative Maintenance
Planning routine servicing to keep systems operating reliably.
¢ Client Communication
Keeping clients updated from enquiry, site visit, quotation, repair and completion.
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SALES & MARKETING

SENIOR LEADERS

Dennish Chand

HOD Sales & Business Development HOD Branding & Customer Experience

Emosi Delana

Altitude Group’s Sales & Marketing leadership team supports business growth through
client engagement, sales development, brand visibility and customer experience.

The team works across enquiries, proposals, client commmunication, campaigns, customer
follow-up and market positioning. Their role is to connect Altitude’s technical capability
with the right clients, sectors and opportunities.

Together, Sales and Marketing help strengthen relationships, improve customer satisfaction
and position Altitude Group as a trusted solutions provider across Fiji and the Pacific.

Department Focus
¢ Sales Development
Client engagement, account management, enquiries and opportunity follow-up.
* Proposals & Communication
Clear client communication, company profiles, proposals and presentation support.
¢ Brand & Marketing
Campaigns, digital platforms, content, visibility and market positioning.
e Customer Experience
Customer follow-up, satisfaction, feedback and relationship building.
e Market Growth
Supporting new opportunities across tourism, commercial, government and industrial
sectors.
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PEOPLE & CULTURE

SENIOR LEADER

Harry Fong
Acting HOD People & Culture

Altitude Group’s People & Culture function supports workforce planning, recruitment,
onboarding, training, OHS, compliance and employee engagement across all divisions.

The department helps ensure Altitude has the right people, skills, safety practices and
workplace systems needed to support daily operations, project delivery and long-term
business growth.

With a focus on clarity, accountability and continuous improvement, People & Culture
plays a key role in building a skilled, safe and well-supported workforce.

Department Focus
¢ Workforce Planning

Recruitment, onboarding, staff planning and employee support.
¢ Training & Development

Apprenticeship coordination, staff upskilling and capability building.
¢ OHS & Compliance

Safety systems, workplace risk management and regulatory compliance.
¢ People Management

Performance support, employee relations, engagement and workplace culture.
¢ Payroll & Administration

Attendance, payroll support, staff records, PPE and HR documentation.
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INVENTORY

SENIOR LEADER

Aisake Kirailevu
Warehouse & Inventory Controller

Altitude Group’s Warehouse & Inventory function supports the accurate, efficient and safe
movement of materials, equipment and stock across all divisions.

With warehouse support across Nadi, Suva and Lomolomo, the department manages
receiving, storage, stock tracking, dispatch and delivery coordination for projects, service jobs
and client requirements. Our warehouses support a wide range of operational items including
HVAC equipment, refrigeration components, commercial kitchen equipment, ducting
materials, stainless steel items, spare parts, tools, consumables, PPE and project materials.

Department Focus
* Inventory Management
Stock tracking, cycle counts, inventory control and discrepancy reduction.
¢ Warehouse Operations
Receiving, storage, dispatch and safe handling of materials and equipment.
e Stock Holding
HVAC units, refrigeration parts, kitchen equipment, ducting materials, stainless steel
items, tools and consumables.
e Multi-Location Support
Supporting stock movement across Nadi, Suva and Lomolomo.
e Deliveries & Dispatch
Preparing and coordinating items for project, service and client delivery.
¢ Operational Support
Helping reduce delays and support reliable project delivery.
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HVAC SOLUTIONS

AC, ventilation and ducting solutions for Fiji’s
commercial, hospitality & industrial sectors.

HE@%AI HVAC Design & Build

System design, layout planning and equipment selection.

i

< Air Conditioning Systems
=

Commercial & residential cooling , VRF/VRYV, chilled water

ZH* Ventilation Solutions

:f&'- Fresh air, exhaust air and indoor air movement systems.

<p Ducting Fabrication
n
5@2 Rectangular, spiral round, oval and P3 board ducting support.

Testing & Commissioning

"@ System testing, balancing, performance checks and handover support.

W2 Service & Maintenance

o/~
&

=) Preventative maintenance, repairs, troubleshooting and after-sales support.
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ALTITUDE HVAC AT A
GLANCE

Engineering Comfort. Powering Progress.
Altitude HVAC Solutions delivers advanced air-conditioning, ventilation, chilled water,
ducting and building control systems across Fiji and the Pacific.

With support from experienced engineers, trained technicians, in-house duct fabrication,
strong supplier partnerships and service capability, the division supports projects from
design through to commissioning and long-term maintenance.

Why Clients Choose Altitude HVAC

Design, supply, installation and commissioning under one team
HVAC systems tailored to Fiji’'s climate and site conditions
In-house duct and sheet metal support

Strong hospitality, healthcare and commercial project experience
After-sales service and preventative maintenance capability
Trusted supplier and brand partnerships

25+ | 10+ | 24/7

HVAC Projects Chillers Supplied & Service Support
Completed since 2019 Installed since 2019 Availability

1 t in Fiji with spiral and
s round ducting capability
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ENGINEERING, DESIGN
& PROJECT DELIVERY

Designed for Performance. Built for Fiji Conditions.
Altitude HVAC Solutions supports projects from early design through to installation and
handover.

The division works with consultants, builders, project managers and end users to deliver
practical HVAC solutions based on building use, performance requirements, energy
efficiency and long-term serviceability.

Core Capability
e Load Calculations

Correct system sizing for comfort, efficiency and system reliability.
e System Layout Planning

Layouts developed around space planning, airflow performance and coordination.
e Equipment Selection

System selection based on project needs, efficiency and maintenance practicality.
e CAD & Revit Drawings

2D and 3D drafting for technical coordination and project visualization.
* Project Documentation

Commissioning reports, as-built drawings, operation manuals and maintenance plans.
* Why This Matters

This allows Altitude HVAC to support projects with better technical clarity, better

coordination and stronger project outcomes

/A ALTITUDE
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AC, VENTILATION &
CONTROLS

Complete HVAC System Capability
Altitude HVAC Solutions supports a wide range of air-conditioning, ventilation and building
control systems for residential, commercial, hospitality and industrial projects.

Air-Conditioning Systems Ventilation Systems Controls & Automation

e Split systems e Fresh air systems ¢ Building Management

e Multi-split systems e Exhaust air systems Systems (BMS)

e VRF / VRV systems e Commercial kitchen exhaust e Smart controls and

¢ Chilled water systems systems monitoring

¢ Air handling units e Heat recovery ventilators ¢ HVAC automation
(AHU) e Energy recovery ventilators integration

¢ Fan coil units (FCU) e Air filtration and purification e Electrical control

¢ Air-cooled condensing systems support
units e Grilles, diffusers, fire dampers

and smoke dampers

Brand Support

We can get access to virtually any brand in the industry that you desire...
all we need is your request.
Below is a non-exhaustive list of several key suppliers and bbrands

soaikin & TOSHIBA Hisense Panasonic

KA Honeywell siEMENs & fantech”

a 5Y5 temair com pany

PHOLYOAKE <camfil 2wt
Ohidea ABB Schncider @ LG
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HVAC SOLUTIONS

ALTITUDE HVAC AT A
GLANCE

Engineering Comfort. Powering Progress.
Altitude HVAC Solutions delivers advanced air-conditioning, ventilation, chilled water,
ducting and building control systems across Fiji and the Pacific.

With support from experienced engineers, trained technicians, in-house duct fabrication,
strong supplier partnerships and service capability, the division supports projects from
design through to commissioning and long-term maintenance.

Why Clients Choose Altitude HVAC

Design, supply, installation and commissioning under one team
HVAC systems tailored to Fiji’'s climate and site conditions
In-house duct and sheet metal support

Strong hospitality, healthcare and commercial project experience
After-sales service and preventative maintenance capability
Trusted supplier and brand partnerships

25+ | 10+ | 24/7

HVAC Projects Chillers Supplied & Service Support
Completed since 2019 Installed since 2019 Availability

1 t in Fiji with spiral and
s round ducting capability
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SPIRAL & ROUND
DUCTING

First in Fiji. Built for Better Airflow. - | | |

Altitude HVAC Solutions supports commercial, \ | ’ ) .
hospitality and industrial projects with in-house ‘ “““‘W‘ AL
spiral and round ducting capability. ‘ "

Manufactured using advanced duct-making
machinery, our round ducting supports
efficient airflow, cleaner installation finishes and
better coordination for modern HVAC projects.

This capability gives Altitude greater control
over quality, lead time and site delivery — from
design and fabrication through to installation
and commissioning.

Highlights of Our Equipment:
e Spiral Duct Machine for round duct production
e PLC-Guided Cutting System for consistent manufacturing
e Oval Duct Machine for space-saving duct conversion
e |obster Bend Machine for round duct bends
¢ Pressed Bend & Connector Support for ductwork installation

Spiral Duct Oval Duct

Lobster Bend
o L LR L | :

o I b % 1717
g il
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HVAC SOLUTIONS

CHILLED WATER & GLYCOL
COOLING SYSTEMS

Advanced cooling solutions for high-demand facilities.

Altitude HVAC Solutions supports the design, supply, installation, commissioning and
maintenance of chilled water and glycol cooling systems for commercial, hospitality,
healthcare and industrial applications.

These systems are suited for facilities that require reliable, large-scale cooling performance,
stable temperature control and long-term operational efficiency.

Our experience includes chilled water system works for Aspenr Ba Hosoital and glycol
cooling system works for Westin Resort, Denarau, demonstrating capability across both
critical facility cooling and large resort environments.

Capability Areas
¢ Chilled Water Systems
Centralised cooling for hotels, hospitals, commercial buildings and large facilities.
e Water Chillers
Cooling plant solutions for high-demand HVAC applications.
¢ Glycol Cooling Systems
Specialised cooling for process and resort applications requiring stable temperature control.
¢ Pumps & Pipework
System distribution support for chilled water and glycol circulation.
* AHU / FCU Integration
Connecting central cooling systems to air handling and fan coil units.
e Controls & Monitoring
BMS and control integration for performance monitoring and system efficiency.
¢ Maintenance Support
Servicing, troubleshooting and system optimisation for long-term reliability.

A ALTITUD=
) GROUP
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¢«  HVAC SOLUTIONS

BUILDING MANAGEMENT
SYSTEMS (BMS)

Smart control and system integration for modern facilities.

Altitude HVAC Solutions provides Building Management System (BMS) design, integration,
installation and support for commmercial, hospitality, healthcare and industrial projects.

Our team includes a certified BMS engineer, a certified BMS technician, and qualified
expatriate technical support, giving clients added confidence in the delivery of specialised
automation and control systems.

We support centralised monitoring and control of HVAC, ventilation and other building
services, helping clients improve system visibility, operating efficiency and long-term
performance.

Capability Areas
e BMS Design & Integration
System design, control logic and integration planning.
¢ Centralised Monitoring
Improved visibility across HVAC and ventilation systems.
¢ System Coordination
Integration with lighting, power, fire and security systems in coordination with trusted
contractors.
¢ Installation & Commissioning
Panel setup, system testing and handover support.
¢ Ongoing Support
Monitoring, maintenance and troubleshooting for long-term reliability.

Altitude HVAC Solutions is supported by a certified BMS Engineer and BMS Technician,
providing specialist capability in building automation, controls integration, commissioning and
ongoing support.

——

B
< g (des

= 0N

John Barredo Amancio Bajado

BMS Engineer BMS Technician
13+ years | Honeywell 8+ years [ Installation,
Trend & EasylO Certified testing & commissioning

A ALTITUD=
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HVAC SOLUTIONS

ELECTRICAL CONTROL
PANELS & MSSB’S

Control solutions for reliable HVAC operation.
Altitude HVAC Solutions supports the design, installation and commissioning of electrical
control panels and MSSB’s for commercial air-conditioning and mechanical systems.

Our control panel works support safe, efficient and reliable operation of HVAC systems,
including control integration, wiring diagrams, component selection and site
commissioning.

We also support panel labelling using our Traffolyte laser printer, helping improve
identification, maintenance and site documentation.

Capability Areas
e Control Panel Design

Electrical control systems for HVAC and mechanical applications.
e Component Selection

Switchgear, MCCBs, contactors, PLCs, overloads and VSD/VFDs.
e CAD Wiring Diagrams

Clear wiring layouts for installation and commissioning.
¢ Installation & Commissioning

Panel setup, system testing and reliable operation.
e Panel Labelling

Traffolyte labels for switchboards, plant and equipment.

A ALTITUD=
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REFRIGERATION SOLUTIONS

Cold storage, commercial refrigeration and
temperature-control solutions for Fiji’s hospitality,
retail, healthcare, food service and industrial sectors.

o Refrigeration Design & Build

System planning, room layout and equipment selection.

X Cold & Freezer Rooms

Custom cold storage and freezer room solutions.

Commercial Refrigeration

Display refrigeration, cabinets, chillers, mourtuaries and commercial
cooling systems.

Ice Machines & Display Units

Ice machines, upright chillers, display freezers and food service refrigeration.

Spare Parts & Unit stocks

Condensing units, evaporators, controls and refrigeration system components.

Service & Maintenance

Preventative maintenance, repairs, troubleshooting and after-sales support

O
D 4 E
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¢ REFRIGERATION SOLUTIONS

COLD & FREEZER ROOMS

Built for reliable temperature control.

Altitude Refrigeration Solutions designs, supplies, installs, commmissions and maintains cold

rooms and freezer rooms for commercial, hospitality, healthcare, retail and industrial clients
across Fiji.

Our cold storage solutions are built around practical site requirements, product holding
needs, operating temperatures, access, serviceability and long-term reliability.

From small back-of-house storage rooms to larger commercial cold storage applications,
Altitude supports clients with complete refrigeration system delivery and after-sales
support.

Capability Areas
e Cold Rooms

Temperature-controlled storage for food, beverages, produce, medical items and
commercial stock.

* Freezer Rooms

Low-temperature storage solutions for frozen goods and high-demand operations.
* PIR Panel Rooms

Insulated panel rooms designed for reliable temperature holding and practical site
installation.

¢ Refrigeration Systems

Condensing units, evaporators, controls, pipework and system components.
e Doors & Accessories

Hinged doors, sliding doors, shelving options, lighting, curtains and access requirements.
¢ Service & Maintenance

Preventative maintenance, repairs, troubleshooting and after-sales support.

Cold Storage Rooms
+ Built in the South
Pacific since 2019

PIR |IP-Rated

FOAM panels used for Fittings, suitable for
Tropical Heat Insultaion Tropical Climate

A ALTITUD=
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¢ REFRIGERATION SOLUTIONS

HEALTH CARE COLD
STORAGE

Specialist cold storage for healthcare and institutional facilities.
Altitude has supported healthcare cold storage requirements across Fiji, including mortuary
refrigeration works and technical scope development for commercial & government projects.

Our experience covers cabinet mortuary units, containerised mortuary solutions, refrigeration
systems, stainless steel body storage racks, digital controls, alarms, testing, commissioning
and after-sales support.

For healthcare and institutional projects, reliability is critical. Our approach focuses on stable
temperature control, hygienic internal finishes, practical service access and long-term
maintenance support.

Altitude can also support remote and regional healthcare sites through coordinated electrical,
civil and backup power planning where required.

Capability Areas
¢ Mortuary Refrigeration
Cold storage systems for healthcare and institutional use.
e Cabinet Storage Options
Multi-body cabinet systems for controlled mortuary storage.
¢ Insulated Room Solutions
PIR panel cold storage rooms for healthcare environments.
¢ Stainless Steel Storage
Body trays, racks and internal storage support.
¢ Digital Controls & Alarms
Temperature monitoring, alerts and system visibility.
e Service & Maintenance
Commissioning, preventative maintenance and breakdown support.

A ALTITUD=
) GROUP



A ALTITUDE

¢ REFRIGERATION SOLUTIONS

RETAIL & HOSPITALITY
REFRIGERATION

Reliable cooling solutions for retail, food service, hospitality and

industrial operations.

Altitude Refrigeration Solutions supplies, installs, commissions and maintains refrigeration
systems for supermarkets, cafés, restaurants, resorts, commercial kitchens and warehouse
facilities across Fiji.

Our experience covers display refrigeration, upright chillers, freezer units, commercial
refrigerators, ice machines, refrigerated cabinets, remote systems and custom-built
solutions for retail and food service environments.

With technical support, spare parts access and after-sales service, Altitude helps clients
protect stock, reduce downtime and maintain reliable temperature control.

Capability Areas
¢ Display Refrigeration

Retail chillers, display freezers, glass-door units and merchandising refrigeration.
¢ Ice Machines

Commercial ice machines for hotels, resorts, bars, restaurants and food service operations.
¢ Commercial Storage

Upright chillers, freezers and storage refrigeration for food service and hospitality.
¢ Supermarket Refrigeration

Refrigerated cabinets, display cases, remote systems and retail cooling support.
e Custom Solutions

Site-specific refrigeration systems for unique layouts, operating needs and space constraints.
e Spare Parts & Support

Access to refrigeration components, replacement parts, servicing and maintenance.

/A ALTITUDE
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Commercial kitchen, catering equipment and
foodservice solutions for hotels, resorts, restaurants,
bakeries and production kitchens.

Commercial Kitchen Design

Custom kitchen layouts, workflow planning and HACCP-ready zones.

gﬂ Equipment Supply

0 Ovens, fryers, dishwashers, refrigeration and food preparation equipment.

@ Stainless Steel & Exhaust Support

] Benches, shelving, exhaust hoods and kitchen ventilation coordination.

Spare Parts & Technical Support

[[=82 Parts support, troubleshooting and supplier coordination.

Service & Maintenance

’\‘ Preventative maintenance, repairs, troubleshooting and after-sales support.
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COMMERCIAL KITCHEN
DESIGN & FIT-OUT

Desighed around workflow, food safety and operational efficiency.
Pacific Kitchens & Catering Equipment supports commercial kitchen projects from early
planning through to equipment selection, installation and handover.

Our design approach considers kitchen workflow, food safety, space utilisation, equipment
access, energy efficiency, servicing requirements and future operational needs.

From hotel kitchens and resort back-of-house areas to restaurants, bakeries and
production kitchens, PKCE helps clients create practical kitchen layouts that are built to
perform.

Capability Areas
e Kitchen Layout Planning

Practical kitchen layouts based on workflow, space and operational needs.
e CAD Drawings

2D layout plans and equipment positioning for project coordination.
e 3D Visualisation

3D renderings and walkthrough support for selected projects.
e HACCP-Ready Zones

Design support for food safety, hygiene flow and kitchen zoning.
¢ Equipment Scheduling

Clear equipment lists to support supply, pricing and installation planning.
e Consultant Coordination

Working with architects, MEP teams, foodservice consultants and clients.

Roberto Gallardo
Commercial Kitchen Designer

Qualified Architect with 20+ years’
experience in commercial  kitchen
design and project coordination across
the Middle East and Asia.

/A ALTITUDE

GROUP

[N ——



TTTTTTTTTTTTTT

EQUIPMENT SUPPLY &
BRAND SUPPORT

Reliable commercial kitchen equipment for hospitality, food service

and production kitchens.

Pacific Kitchens & Catering Equipment supplies commercial kitchen and catering
equipment for hotels, resorts, restaurants, cafés, bakeries, commercial kitchens and food
production operations across Fiji and the Pacific.

Our equipment range supports cooking, refrigeration, warewashing, food preparation,
storage, bakery, beverage and service areas. We work with trusted global brands and
supplier networks to provide equipment suited for daily commmercial use, tropical
conditions and long-term service support.

Capability Areas Bl‘and
¢ Cooking Equipment Supp ort

Combi ovens, ranges, fryers, grills, cooktops and hot food
equipment.
* Warewashing Equipment
Dishwashers, glass washers and wash area equipment.
¢ Food Preparation Equipment
Mixers, slicers, processors, prep benches and support
equipment.
¢ Bakery Equipment
Ovens, mixers, proofers and bakery production equipment.
¢ Refrigeration Equipment P~
Chillers, freezers, undercounter units, display units and cold A. @amrowoc
storage support. ALTITUDE -
 Catering & Service Equipment — Frymaster

. . RATIONAL
Trolleys, shelving, storage, buffet and service support .
equipment.
GG A MOFFAT)

% GARLAND CAMBRO

A Welbilt Brand TRUSTED FOR GENERATIONS'

E2E 2D & 3D |asewik
End-to end design, Kitchen design and % CLASSEQ

supply, install and layout support ’ObOtﬁCOUpe@ SIKOPXPrE
after-sales support

We can get access to
virtually any brand in the
industry that you desire...
all we need is your request.
Below is a non-exhaustive
list of several key suppliers
and brands

/A ALTITUDE
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Custom stainless steel, sheet metal and
fabrication solutions for commercial, hospitality,
foodservice and industrial projects.

Custom Stainless Steel Fabrication

Benches, sinks, splashbacks, cabinets, shelving and custom stainless steel items.

Commercial Kitchen Fit-Outs

H .
s A

Ef’gﬁﬁ Fabricated solutions for hotels, resorts, restaurants and catering facilities.
A1\ Range Hoods & Exhaust Systems

11111 Custom-built hoods, ducting and extraction support for commercial kitchens.

CNC Cutting & Folding

High-precision cutting and folding for accurate, project-specific fabrication.

Facades, finishes, structural supports, frames and heavy-duty metal components.

Repair & Refurbishment

Restoring, modifying and extending the life of existing fabricated assets.

E:
@ Architectural & Industrial Metalwork
@

A GROUP
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STAINLESS STEEL &
CUSTOM FABRICATION

Built for commercial kitchens, hospitality spaces and industrial use.
Precision Fabricators supports projects with custom stainless steel and metal fabrication
for commercial kitchens, hotels, resorts, food production areas, retail facilities and industrial
sites.

Our work covers practical fabricated items such as benches, sinks, splashbacks, cabinets,
shelving, range hoods, ducting, pipe covers, cladding, frames and custom metal
components.

With support from Altitude Group Fiji and Rivet Group New Zealand, Precision Fabricators
combines local project understanding with stronger fabrication standards, workshop
capability and project delivery support.

Capability Areas
e Commercial Kitchen Fabrication

Benches, sinks, splash backs, shelving, cabinets and custom kitchen items.
¢ Range Hoods & Exhaust Systems

Custom stainless steel hoods, ducting and extraction support.
¢ Architectural Metal Finishes

Cladding, facades, decorative finishes and visible metalwork.
¢ Industrial Metalwork

Frames, supports, brackets and heavy-duty fabricated components.
¢ Custom Project Fabrication

Site-specific fabrication based on project drawings, measurements and requirements.
¢ Repair & Refurbishment

Modification, repair and extension of existing fabricated assets.

/A ALTITUDE
' ) GROUP
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SPECIALIST EQUIPMENT &
WORKSHOP CAPABILITY

Precision tools for accurate fabrication and project delivery.

Precision Fabricators is supported by specialist equipment and fabrication tools that allow
the team to produce high-quality stainless steel, sheet metal and custom metalwork for
commercial, hospitality and industrial projects.

This capability supports accurate cutting, folding, welding, finishing, polishing and site
installation — helping projects move from design through to fabrication and final fit-out.

Our Specializations
¢ Custom Stainless Steel Fabrication
o Bench tops, sinks, splash backs, cabinets, shelving
e Commercial Kitchen Fit-Outs
o For hotels, resorts, and catering facilities
¢ Industrial Metalwork
o Structural supports, frames, and heavy-duty components
¢ Architectural Metal Finishes
o Facades, decorative and functional finishes
¢ CNC Cutting & Folding
o High-precision manufacturing for complex designs
¢ Repair & Refurbishment
o Restoring and extending the life of existing assets
¢ Range Hoods, Ducting & Exhaust Systems
o Custom-built ventilation hoods, stainless ducting, and high-performance
extraction fans

Specialist Equipment

CNC Laser Cutter

Hydraulic Press Brake

Hydraulic Guillotine e Industrial Finishing & Polishing Tools
TIG & Laser Welding Systems * Mobile Installation & Fabrication Kits
Rolling & Pipe-Bending Tools e CAD & 3D Design Software
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PROJECT EXPERIENCE

Proven delivery across hospitality, healthcare, commercial and industrial

sectors.

Altitude Group has supported projects across Fiji and the Pacific through its integrated
capability in HVAC, refrigeration, commercial kitchen equipment and precision fabrication.

Our project experience includes healthcare facilities, resorts, commercial buildings, food
service operations, retail environments, industrial facilities and specialist cold storage

applications.

With in-house engineering, service, operations, inventory support, supplier partnerships and
fabrication capability, Altitude supports projects from planning and supply through to
installation, commissioning and after-sales service.
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OUR CORE COMPETENCE

Direct Manufacturer Relationships
Altitude procures capital plant directly from manufacturers, giving us a price advantage
over competitors who source from wholesalers.

Extensive Stock Holdings

We maintain significant stocks of capital equipment, making us the largest stockist among
commercial refrigeration contractors in Australia and Fiji, ensuring consistent quality and
Altitude-branded products.

Customized Solutions
Altitude designs and manufactures refrigeration plant for special applications,
incorporating unique protection features to prolong product lifespan in harsh conditions.

In-House Engineering Expertise

Our in-house electrical and mechanical engineering team boasts extensive experience and
specializes in design and construction across various applications, ensuring system
performance and longevity without reliance on third-party expertise.

Comprehensive Refrigeration Solutions
We offer a complete range of refrigeration products, from standard catalog items to high-
tech engineered solutions, catering to diverse customer needs.

Future-Proof Design

Altitude designs refrigeration systems with an eye toward future efficiency, using low
refrigerant charge and environmentally friendly refrigerants, providing customers with
energy-efficient solutions.

Equal Opportunity Employer

Altitude Group is committed to being an Equal Opportunities Employer, fostering an
inclusive environment where all races, religions, and genders are respected and valued. We
pride ourselves on a diverse workforce, with women making up approximately 20% of our
team—60% of whom hold senior positions. In addition to promoting gender equity, we
ensure that all our staff feel appreciated and valued, offering a day off and a $50 birthday
allowance. Our inclusive culture extends to ongoing professional development
opportunities, flexible working arrangements, and a supportive work environment that
prioritizes employee well-being and career growth.
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Altitude Group is a Fiji-registered business operating since 2019 under the Companies Act
of Fiji. With our headquarters based at Lot 3, Motorex Complex in Nadi, and a growing
presence across the country, we are deeply invested in Fiji — not just in compliance, but in
contribution to the Fijian economy.

While some competitors highlight local ownership, we believe what truly matters is local
impact.
1. Locally Led
¢ Our day-to-day operations are run by an experienced team of Fijian professionals,
guided by our experianced directors.
¢ A significant number of our senior leadership positions are held by locally based talent
who understand the Fijian market and its needs.
2. Growing Local Employment
¢ We continue to expand our workforce across all divisions — from refrigeration and
HVAC to commmercial kitchen projects and service.
¢ All employees are part of Fiji's PAYE and FNPF system, supporting national economic
development.
3. Workforce Development - Investment into training
¢ Through a structured apprenticeship program in collaboration with the Fiji National
University (FNU), we actively train and mentor the next generation of technicians.
¢ We invest in upskilling with access to tools, certifications, in-house training, and on-the-
job experience.
4. Fully Integrated Local Procurement
* We work closely with Fijian suppliers, contractors, and design consultants to ensure
projects support the broader economy.
¢ From daily operations to uniforms and tools, we source locally where possible.
¢ We are passionate about strengthening Fiji’s industries and helping local communities
grow.
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SERVICE &
MAINTENANCE SUPPORT

Support that continues after installation.

Altitude Group supports clients beyond project delivery through service coordination,
planned maintenance, breakdown response, troubleshooting, spare parts support and
after-sales follow-up.

Our service capability covers HVAC systems, refrigeration equipment, cold rooms, freezer
rooms, commercial kitchen equipment, ventilation systems and fabricated project items.

With service teams, coordination staff, technicians, vehicles, warehouse support and
supplier access, Altitude helps clients reduce downtime, protect equipment performance
and keep operations running reliably.

Service Support Includes
¢ Planned Maintenance

Routine servicing to reduce breakdown risk and extend equipment life.
¢ Breakdown Response

Fault finding, repairs and urgent support for critical systems.
¢ Technical Troubleshooting

Experienced technicians supporting HVAC, refrigeration and kitchen equipment faults.
e Spare Parts Coordination

Parts support through local stock, supplier networks and warehouse coordination.
¢ After-Sales Follow-Up

Service records, handover support, client updates and ongoing care.

24/7 Custom

Support made Preventative
Available Maintenance Schedule

Reduced Unit Down Time
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ISLAND & REMOTE SITE
SUPPORT

Faster support for island and remote clients.
Altitude Group supports island and remote clients through practical service planning, field
coordination, spare parts preparation and dedicated logistics support.

For outer island properties, access to technicians and parts can be a major challenge. To
reduce delays, Altitude can support island service works using company boat access
where practical, coordinated travel planning and site-based spare parts cages for critical
equipment.

This allows technicians to respond with better preparation, reduce repeat travel and access
selected spare parts faster when attending planned maintenance or breakdown works.

On-Site Spare Parts Cage Company owned boat access

Spare parts cages stocked with available for island clients
commonly used critical parts, ensures helping us reach out faster to outer
repairs are faster, reduce repeat travel and island clients where practical.

minimise equipment downtime.
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HEALTH, SAFETY &
ENVIRONMENT

Safe work. Responsible delivery. Practical site control.
Altitude Group is committed to delivering work safely, responsibly and in line with client,
site and regulatory requirements.

Across HVAC, refrigeration, commmercial kitchen equipment and fabrication works, our
teams follow practical safety controls to protect staff, clients, subcontractors, equipment
and operating environments.

Our approach focuses on planning, PPE, hazard identification, toolbox communication,
safe work practices, environmental care and responsible project delivery.

HSE Focus Areas
¢ Safe Work Planning

Job planning, site coordination, risk checks and safe work controls.
* PPE & Site Readiness

Hard hats, safety boots, hi-vis, gloves, eye protection and task-specific PPE.
¢ Toolbox Communication

Clear communication before site works, installations and maintenance tasks.
¢ Hazard & Risk Control

Identifying site risks and applying practical controls before work begins.
¢ Environmental Responsibility

Responsible handling of materials, refrigerants, waste and site conditions.
¢ Client Site Compliance

Working with client rules, inductions, permits and site access requirements.

PPE

Site-ready teams

Zero
Harm

Safety-first work culture
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Let’s build, support and maintain your next project.

Altitude Group supports clients across HVAC, refrigeration, commercial kitchen equipment
and precision fabrication through one integrated technical group.

For enquiries, quotations, service support or project discussions, please contact our team.

Robbie Hunt | Technical & Engineering Director
+679 998 9971 | +61430 799 657
robbie@altituderefrigeration.com.au

Lizette Hunt | Group Admin Manager
+679 998 0031 | +61415 829 141
lizette@altituderefrigeration.com.au

Rodrigo Borres Jr. | HOD Engineering
+679 998 0381
engineering@altituderefrigeration.comfj

Yogeshwar Prasad | Management Accountant
+679 998 9953
man_acct@altituderefrigeration.com.fj

Dennish Chand | HOD Branding & Cx
+679 998 9537
marketing@altituderefrigeration.com.fj

Nishmal Kumar | Technical Support Specialist
+679 998 9156
tss@altituderefrigeration.com.fj

Locations
* Fiji Islands — West

Ryan Hunt | Managing Director
+679 998 0031 | +61415 829 322
ryan@altituderefrigeration.com.au

Ana Tawawa | EA Executive
+679 998 9528
admin@altituderefrigeration.com.fj

Shamma Nisha | HOD Operations
+679 998 9925
operations@altituderefrigeration.com.fj

Merilyn Narayan | HOD Accounts
+679 998 2006
accounts@altituderefrigeration.com-fj

Emosi Delana | HOD Sales & Business Development
+679 998 9925
hod_sales@altituderefrigeration.com.fj

Aisake Kirailevu | Warehouse & Inventory Controller
+679 998 9958
inventory@altituderefrigeration.com.fj

Lot 3, Motorex Complex, Nadi Back Road, Nadli, Fiji

¢ Fiji Islands — East
Lot 76, Costello Road, Vatuwaga, Suva, Fiji
¢ Australia — Queensland

Unit 20/26 Octal Street, Yatala, 4207, QLD, Australia

General Enquiries
Phone: +679 9981896

Email: info@altituderefrigeration.com.fj
Website: www.altitudefiji.com
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