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We are ROCTEL.
Connecting, Protecting and  
Defending the Enterprise.



R O C T E L  —  S T A Y  C O N N E C T E D .  P R O T E C T E D .  F U T U R E  R E A D Y .

Over 25 Years of Designing, Building and Managing Business- 
Critical Mid-Market and Enterprise Networks and Service

A B O U T  R O C T E L

Founded in Ireland in 2000, ROCTEL is an award- 
winning Cisco-Powered Managed Service Provider 
(MSP) with a 25+ year track record delivering secure, 
scalable, and intelligent network solutions to mid- 
market and enterprise organisations. Our mission is 
simple: to help businesses securely consume com-
plex technologies as a service across cloud, collabo-
ration, cybersecurity, and connectivity — with proac-
tive support, reduced risk, and measurable efficiency.

Headquartered in Dublin, with a presence in the  
UK, Spain, and beyond, we support national and 
international clients through tailored solutions and 
trusted expertise — delivered via our 24/7 Network 
Operations Centre (NOC), dedicated Security  
Operations Centre (SOC), and fully managed  
services powered by our ROCSOLID platforms. 

Whether you’re enabling hybrid workforces,  
modernising your digital infrastructure, or navigating 
compliance demands — ROCTEL is your partner in 
powering smarter, safer business.

L A T E S T  A C C O L A D E S 
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Our mission is to sustainably empower your business 
to consume complex technologies as a service with 
ease, reduced risk, and lower costs. 

Through proactive management and secure  
digital infrastructure, we help accelerate your  
productivity while maintaining a strong commitment to 
sustainability. To date, we’ve planted over 10,000 
trees as part of our carbon offsetting initiatives,  
supporting global reforestation and climate action  
efforts. We’ve also invested in our own on-site  
recycling centre, enabling the responsible disposal  
of electronic equipment and packaging waste,  
and reducing our environmental footprint across  
all operations.



R O C T E L  —  S T A Y  C O N N E C T E D .  P R O T E C T E D .  F U T U R E  R E A D Y .

Built on Cisco-Powered technologies, 
our solutions offer best-in-class 
performance, security, and scalability. 
We simplify complex technologies to 
keep your operations seamless, 
helping your business cut costs,  
boost efficiency, and stay agile in a 
digital-first world. 

All services are monitored 24/7 from 
our state-of-the-art Network Manage-
ment Centre (NMC) and backed by 
enterprise-grade data centres with  
top-tier security and resilience.

As a carrier-neutral provider, we deliver 
the best-fit connectivity for every site 
using Ireland’s top fibre networks — 
meeting strict SLAs and our commit-
ment to tier-one service excellence.

Carrier 
neutral

C A R R I E R S

Get a  
Quote

ROCTEL Managed Services delivers secure,  
high-performance connectivity with full end-to-end  
management of your network, data and voice infrastructure. 

M A N A G E D  S E R V I C E S 



R O C T E L  —  S T A Y  C O N N E C T E D .  P R O T E C T E D .  F U T U R E  R E A D Y .

A S  A  S E R V I C E

A comprehensive, Cisco-Powered connectivity solution 

that delivers secure, intelligent, and proactively  

managed network performance ensuring your business 

stays online, informed, and ready for anything. 

Enterprise Connectivity: Fully managed, high-speed 

fibre for large offices and multi-site environments.

ROCSOLID Broadband:  An all-in-one managed 

broadband solution with cloud visibility and 

built-in security.

Fibre DIA:  Dedicated internet access with guaranteed 

speeds — scalable up to 100Gbps.

Microwave Wireless: High-performance connectivity 

where fibre isn’t available, with licensed microwave links.

HyperCloud SD-WAN: AI-powered, multi-site cloud 

networking — ideal for businesses with global or 

distributed operations.

A fully managed network solution designed specifically 

for the retail sector — offering secure, high-perfor-

mance connectivity, real-time analytics, and 24/7 moni-

toring to keep stores online, protect customer data,  

and power smart, seamless shopping experiences.

A purpose-built managed connectivity and cyberse-

curity solution for healthcare delivering secure cloud 

infrastructure, 99.999% uptime, and real-time insights  

to keep critical services running and patient  

data protected.

ROCTEL delivers Webex by Cisco best-in-class, smart 

voice and collaboration solutions powered by Cisco 

designed to keep hybrid and multi-location teams con-

necteddelivering secure, scalable cloud-based calling 

and seamless communication

Global, secure, and AI-first software-defined  

networking for enterprises managing multiple locations.  

HyperCloud SDWAN enables businesses to seamlessly 

connect offices, remote workers, and data centers with 

Intelligent Routing, Zero-Trust Security Architecture and 

Automated Threat Detection.

ROCSOLID 
CARE
Never Miss a Beat
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C O N N E C T  T O  O V E R  3 0 0  C L O U D S

“�Now that we’ve set our sights  
on the world, it’s good to know 
Cisco technology, underpinned 
by ROCTEL’s Managed Service, 
offers an IT roadmap that is as 
ambitious as ours. The future  
is bright.” 
 
VP at InnaLabs

“�We have total peace of mind now. 
Whether it’s a storm or any other 
issue, we know we don’t have to 
worry — it’s business as usual.  
 
Once the ROCTEL engineer 
came in and installed what  
was needed, we were up and 
running, and we haven’t looked 
back since.” 
 
MD at Snap Ireland

Our  
Clients

“�ROCTEL delivers prompt, efficient 
service with no delays or excuses. 
Their customer care is exception-
al — we’re treated like a priority, 
not a number. Great value, great 
quality, and top-class support.” 
 
Swissport
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T H E  T H R E A T  L A N D S C A P E

Cyber threats are rising — with over 80% of  
organisations experiencing incidents annually.  
From phishing and ransomware to business email 
compromise, the risks are real. 

And with regulations like NIS2, DORA, and GDPR, 
compliance is no longer optional.

 

C Y B E R  D E F E N C E :  C O M P L E T E  
P R O T E C T I O N ,  B U I LT - I N

ROCTEL simplifies cybersecurity with a fully managed 
solution that keep your business:

•	 Connected

•	 Protected

•	 Defended

Our security is built-in, not bolted on — delivering:

•	 DNS-layer protection to block threats before they 
reach your network

•	 Cloud-based security for seamless coverage 
across all locations

•	 AI-powered threat intelligence to detect and  
stop attacks early

•	 Integration with existing systems and SIEM  
platforms for unified defence

Whether you’re a growing SME or a large  
enterprise, ROCTEL makes deployment fast, efficient, 
and scalable:

•	 No hardware required — cloud provisioning

•	 Full network coverage — on-site, remote, and IoT

•	 Integrated policies — with Cisco AnyConnect, 
ISR routers, and Meraki

•	 Security assessments — to identify and  
fix vulnerabilities

CYBER 
DEFENCE
Powered by ROCTEL

ROCTEL simplifies cybersecurity with a fully managed solution that 
keeps your business:  Connected • Protected • Defended

S E C U R I T Y

V E N D O R S



R O C T E L  —  S T A Y  C O N N E C T E D .  P R O T E C T E D .  F U T U R E  R E A D Y .

L E T ’ S  TA L K
Ready to simplify your security strategy? 
Speak to our team today.

k sales@roctel.net
K www.roctel.net

Download  
CyberDefence  
Zero Trust 
Guide

P O W E R E D  B Y  C I S C O  &  M E R A K I

As a Cisco-Powered Premier Partner, ROCTEL  
delivers trusted infrastructure with local expertise.

Our solutions include:

•	 Enterprise-grade firewalls

•	 Smart Wi-Fi and centralised dashboards

•	 Proactive threat detection and response

From one site to 100, we help you scale  
securely, monitor effortlessly, and stay connected 
with confidence.

W H Y  R O C T E L  C Y B E R D E F E N C E ?

•	 Zero Trust architecture

•	 Real-time threat detection

•	 End-to-end compliance support

•	 24/7 monitoring 

Start your 
free trial! 



ROCTEL Dublin Office
The Capel Building, Mary’s Abbey,

Dublin 7, D07 A26K.
0818 365 247

ROCTEL Data Centre
Blanchardstown Corporate Park,  

Ballycoolin, Dublin 15.

ROCTEL London Office
Kemp House, 152 City Road,
London EC1V 2NX, England.

+44 (0) 800 9496025

Call Us: 0818 365 247  |  International: + 353 1 8044410  |  Email: sales@roctel.net  |  www.roctel.net

E C D M

Connect. Collaborate. Communicate.

Secure Business Communications
SCAN HERE FOR MORE INFORMATION


