DAVID'S TENT
TERMS & CONDITIONS

David’s Tent is a Charitable Incorporated Organisation registered in England under
1158062. Our registered address is 1 Market Square, Tunbridge Wells, TN1 2SW.

These Terms & Conditions define the terms under which tickets are sold. In order to
purchase a ticket, it is important that you first read and understand these Terms &
Conditions - you need to agree to and comply with these terms in order to buy tickets. On
completing a booking, you hereby agree to these Terms & Conditions. We may make
changes to these Terms & Conditions in response to the latest legal and regulatory
frameworks. If changes are made, we will give you notice by posting the updated terms to
our website.

If you have any questions about any of these Terms & Conditions, please email us at
info@davidstent.net

Tickets
All attendees need to have a valid ticket to attend the event, even children and babies.

All tickets are for single use and will be scanned upon entry. Tickets do not need to be
printed off, but you will need to present your ticket QR code for scanning on arrival. This
can be presented either on a paper copy or using an electronic device.

Once Tickets have been purchased, no refunds will be issued. We encourage you to
transfer your ticket to friends or family if you’re unable to attend the event. Please notify
us when ticket holder details change by emailing info@davidstent.net

Student Tickets: you may be asked to validate the purchase of your Student ticket by
providing a valid student ID upon arrival on site. Failure to do so, could incur additional
charges to upgrade your ticket to an Adult ticket.

Please ensure you purchase your tickets before arriving on site. We cannot guarantee
ticket availability on the gate.

If there is any payment error, for example, a duplicate payment is taken, please contact
at info@davidstent.net

Glamping and Rent-A-Tent Rentals
Glamping and Rent-a-tent rentals are available for onsite ticket holders to make use of.
More details on what is available can be found on our website.

Our Glamping and Rent- A- Tents are provided by third party suppliers. David’s tent is not
responsible for the quality of facilities and/or service provided by the third-party
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suppliers. Upon arrival you will be asked to give a cheque payment or card details for a
£120 deposit held against damages to your tent. At the end of the event, once your tent
has been checked and signed off ok, we will return your cheque or destroy your card
details before you leave on Monday.

Camping and Caravans

All attendees need to purchase an ‘Onsite Event Ticket’ if you’re going to be camping,
caravanning, glamping or hiring a rent-a-tent during the event. All campers must abide by
our campsite rules at all times. These will be emailed out to you prior to the event.

All campers must take all their belongings away with them at the end of the event. All
attendees must take all of their waste with them or place it in the refuse and recycling bins
provided on site. If you are asked to make adjustments to your pitch or your site by your
village host, you must comply with their request. Noise must be kept a minimum on site
from the hours of 10:00 - 07:00 out of respect for other delegates and the local
community. Please note that strictly no disposable BBQs or rogue bonfires are allowed on
the site for the duration of the event. Proper BBQs with legs and covers (suspended off the
ground) are permitted. David’s Tent asks all delegates to exercise caution when using
camping stoves to limit the risk of fires. We kindly ask delegates not to bring glass
products to David’s Tent.

Right to Admission
All ticket holders must abide by these Terms & Conditions - any unacceptable behaviour
will entitle us to eject you from the event.

All people under 18 must be accompanied by an adult (over 18) who is solely responsible
for them for the duration of their time on site. No pets are allowed on site except for
registered assistance animals.

David’s Tent reserves the right to search attendees’ bags upon entry as needed (for
example, if we’re instructed to do so by the local authority). If this is the case, we ask for
you to comply with searches and any inappropriate items (weapons, illegal substances,
fireworks or other items we deem inappropriate) will be confiscated without
compensation.

Any person in possession of illegal substances, contraband goods or offensive materials,
may be refused admission or ejected. Anti-Social or dangerous behaviour will not be
tolerated, and we reserve the right to eject people from the event without refund or
compensation.

Where we detect actions the are illegal or criminal in nature, we will report it to the police.
Any acts of vandalism to the venue or any of the structures therein will result in the
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persons involved being evicted from site, pending future criminal and/or civil prosecution
to recover the costs of the loss or damage.

Unauthorised Trading
No unauthorised trading is permitted anywhere on the Wiston Estate during the event. We
do not permit anyone to distribute flyers at the event without our explicit permission.

Photography, Filming and Audio Recording

No unauthorised photography, recording or filming is permitted at David’s

Tent. Attendees consent to being photographed, filmed and recorded without
compensation. These images and videos may be used by David’s Tent for any purpose
throughout the world. David’s Tent retains the copyright of all recordings, photographs
and videos. When in the main tent, if you do not wish to be photographed or filmed,
please remain in the ‘No Photo Zone’.

During the event loud music and lighting will be used in the main tent. All attendees
should take care their own health and safety precautions for this as necessary. We
strongly advise you to use ears defenders.

Accessibility

If you have accessibility questions relating to our event, please email us
atinfo@davidstent.net for further details. Disabled attendees should be aware that we
have a Disabled camp site in the main arena. This area is kept solely for wheelchair users.
Power will be available for wheelchair charging only. If you require power for other
reasons, please email info@davidstent.net or purchase an Electric hook-up on our
website. For information about discounted carer tickets, please

email info@davidstent.net for further details.

Cancellations, Changes and Refunds

Due to our event licence, every attendee needs to have a valid event ticket. In the unlikely
event of the event being cancelled by the organisers, the cancellation details will be
posted on our website. If the event is cancelled by the organisers, ticket holders will be
able to claim for a refund on the face value of their ticket (excluding admin fees). In this
instance, David’s Tent does not have any liability to refund any other costs besides the
face value of the ticket.

If necessary, rather than cancelling the event we will aim to delay the event to a later date.
In which case, all tickets will be transferred to the new event at the same equivalent ticket
levels. All ticket holders will be informed of any delay to the event at least 90 days in in
advance.

David’s Tent is a Charitable Incorporated Organisation registered in England under 1158062. Our registered address is 1 Market Square, Tunbridge Wells, TN1 2SW
Terms & Conditions - Last Updated 18/03/2020



DAVID'S TENT
TERMS & CONDITIONS

Events Outside of our control (Force Majeure)

We will not be liable for cancellations or delays where that cancellation or delay results
from any cause that is beyond our reasonable control. Such causes include, but are not
limited to: power failure, riots and other civil unrest, fire, explosion, flood, storms,
earthquakes, Royal mourning, national mourning, acts of terrorism (threatened or actual),
acts of war, epidemics or other natural disaster, or any other event that is beyond our
reasonable control.

How We use Your Personal Information (Data Protection)

All personal data collected by us will be stored and processed according to the latest
General Data Protection Regulations. We will not pass on your personal information to any
third parties. If you have any further questions about your personal data, please

contact info@davidstent.net

Liability

All attendees are responsible for their own safety and personal property at all times.
David’s tent isn’t liable for any injury or damage to any person or personal property,
unless damage is caused by negligence or wilful malicious acts by the organisers.

Law and Jurisdiction

These Terms & Conditions and any disputes in connection with them shall be governed by
English law. All parties agree that the Courts of England have jurisdiction to settle any
dispute in connection with this agreement. If any single clause of this agreement is found
to be invalid by the Courts of England, the validity of the remaining clauses in this
agreement will not be affected.
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