
 

 
  

 
 

 

 

REGENT REFRESH DEFINED 

Regent ReFresh is Regent Property Management Services (RPM) base building standard applied to all buildings managed under 
the RPM umbrella. The fundamental purpose of the standard is to minimize microbial or infectious viral transfer via touchpoints 
throughout the common space and points of entry in the project, elevated standard for indoor air quality, placement of 
sanitation stations strategically throughout the campus, and a focus on the promulgation of safety standards to maintain a safer 
work environment for all stakeholders.   

 

 

JANITORIAL/NIGHT CREW/DAY PORTER SCOPE 

Night crew and day porters will be required to use color coded microfiber rags to minimize cross contamination, wear gloves, 
and wear facemasks. A hospital grade germicidal or a product approved by CDC will be used, in keeping with the Regent ReFresh 
standard. Microfiber use convention below:  

• Yellow microfibers are used for general cleaning. 

• Red microfibers are used for disinfecting  

• Blue microfibers are for glass. 

• Green are for glass. 
 

A scanner software system will be installed at strategic points in the common area. This will allow tracking of the day porter staff 
to ensure adherence to the Regent ReFresh standard. As an example, when the day porter cleans the elevator, they will be 
required to scan a sensor which will document they were in that location to commence cleaning.  
 
Common area amenities with frequent individual use will be cleaned more frequently, but gym use, as an example, will be 
cleaned before and after peak use times so cleaning each machine after use is highly encouraged. The gym and equipment will 
be cleaned twice per day during peak times (after the morning peak times and after the lunch peak times). Night crew will 
disinfect for the following day. In addition: sanitation wipes will be made available throughout the gym. Signage will be posted 
reminding users to clean the machine before and after each use.  
 

You may notice an additional member of the Day Porter crew. The Day Porter will remain focused on maintaining the facility, 

keeping trash cans empty, paper products stocked, and common facilities picked up and maintained. The additional associate 

will be strictly focused on sanitation and disinfecting touchpoints and will be wearing a Regent ReFresh shirt.  

 

Specialty services and deeper scope disinfectant options like electrostatic cleaning will remain available should any tenants wish 

to utilize these services within their space. This service is provided by the current janitorial vendors at an additional cost. 

 



 

 
  

 

 

 

 

COMMON AREA SIGNAGE  

 Signage will be prominently displayed throughout the campus to promote social distancing, handwashing, occupancy limits, 

etc… please adhere to posted signage so we can maintain a safer work environment for all tenants, employees, and guests of 

the campus. 

 

 

INDOOR AIR QUALITY 

• Our standard will be to use MERV 13/14 rated air filters and have them replaced quarterly.  

• Outside air will be maximized throughout the day (weather permitting), which may result in higher 
HVAC costs should there be a material differential in outside temperature.  

• Air handlers will be fogged on an annual basis or (ad hoc) in the event of positive tests reported by 
tenants for Covid-19 should a more pragmatic solution not be available.     

 

 

 

 

 

 

 

 

COMMON AREA/GATHERING SPACES 

All spaces within the common areas for purposes of gathering and collaboration like lobbies, conference centers, and huddle 

spaces will have furniture placed to promote social distancing measures (six feet apart).  

 

We will further be limiting the number of elevator passengers for the size of the elevator to promote the six-foot standard for 

healthy social distancing practices. This will also be applied to the conference center space which will have posted occupancy 

limits in keeping with the size of the space and to provide for an approximate six-foot distance between users.  

 

COMMON AREA RESTROOMS 

All common area restrooms will be equipped with auto flushes, auto faucets, auto soap dispensers and auto paper towel 

dispensers.  Restroom doors will have a trash receptacle near the entrance so a tissue barrier may be used to open the door and 

then disposed. Sanitation stations will also be made available near doors that will require they be physically opened.  

SANITIZATION STATIONS 

There will be sanitization stations near touchpoints and in common spaces like lobbies and locations within the campus for 

purposes of gathering and collaboration. Trash receptacles will be placed inside and outside restrooms so tenants and visitors 

can utilize paper products to open the doors and dispose of the materials used. Signage encouraging social distancing will be 

installed in all common areas throughout the buildings including elevators, stairwells, restrooms, building entrances, parking 

garages and walkways.  



 

 
  

 

• UV lighting option is currently not under review due to efficacy concerns and initial pricing 
reflecting a cost well more than the benefit provided should the option work as proposed.   
 

 

 

BUILDING DOORS 

The main entrance to each building will be equipped with a Wave Sensor to allow for touchless building entry. The sensor can 

be activated by motion in front of the sensor. The door will open and close automatically.   

 

 

 

PROPERTY MANAGEMENT STAFF AND VENDORS 

All property management staff and building vendors will be required to wear masks while within the common areas and in the 

tenant space. 

 

 

RESOURCE AVAILABILITY 

Regent ReFresh is primarily a standard that is applied to common space amenities and general building operations. We, 

however, will make available our expertise to any tenants should they wish to evaluate their own space plan to appropriately 

effectuate social distancing measures. This could be related furniture layout or coordinating the procurement of partitions 

between cubicle space. Our property management team can be made available to provide resources to assist in procuring these 

items and coordinating their installation in concert with tenant efforts.  

 

 

 

 

 

ELEVATORS 

To promote social distancing and to maintain a safer environment for all we are limiting capacity of our elevators. Please adhere 

to posted signage and follow the queue decals on the floor to maintain the appropriate distance between individuals awaiting 

the next elevator.  

 


